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Services to be performed
Network Administration, which includes any hardware, software, installation or
configuration work to be done involving Servers, Multiuser Computers (Unix,
etc), Routers, Concentrators, Switches, Firewalls.

. Hourly Rate

$125.00

Network Analysis and troubleshooting.

$125.00

Local and wide area network needs analysis and design.

$125.00

Desktop Support, which includes installation and configuration of single user
operating systems and standard office type applications such as Microsoft
Office, used in client/server or standalone mode

$105.00

Application Support, which includes installation and configuration of software
other than standard office applications, as well as, advanced configuration and
programming of office applications.

$125.00

Systems Analysis, which includes analyzing business requirements and define
business rules needed for software development.

$150.00

Software Development, which includes database implementation,
programming, web development, custom application deployment and user
training.

$150.00

Disaster recovery, which includes recovery of data from damaged media for
which no valid backup exists.

$150.00

Forensic Consulting, which includes recovering data intentionally destroyed,
tracking and finding active data security leaks, securing a computer or network
which is believed to be compromised. If requested before the start of the project
a strict chain of evidence necessary for civil or criminal prosecution will be
followed.

$225.00

These rates are the same whether the work is performed at the customer’s location, our location,

or a third party location.

A minimum of one hour will be billed for all service calls. After the first hour, work will be billed in

fifteen minute intervals.

Travel and lodging as used will be billed at actual cost for all work performed outside of Miami

Dade and Broward Counties in Florida.

These rates are for work performed during the hours of 8:00am and 6:00pm Monday through
Friday excluding Holidays. All work performed after these hours will be billed at a rate equal
to one and one half times the normal hourly rate, unless agreed to in advance in writing.

Response time will be best effort next business day
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Prepaid Blocks of Time

Effective July 1, 2007

Services to be performed

' 20 Hour Block

40 Hour Block ||

Network Administration. $2,250.00 $4,000.00
Network Analysis and troubleshooting. $2,250.00 $4,000.00
Local an_d wide area network needs analysis $2.250.00 $4.000.00
and design.

Desktop Support. $1,890.00 $3,360.00
Application Support. $2,250.00 $4,000.00
Systems Analysis. $2,700.00 $4,800.00
Software Development. $2,700.00 $4,800.00
Disaster recovery. $2,700.00 $4,800.00
Forensic Consulting. $4050.00 $7,200.00

Blocks of time must be purchased in advance of any work being performed. Any work performed
which exceeds the current block of time will be billed at the then standard hourly rate.

These rates are the same whether the work is performed at the customer’s location, our location,
or a third party location.

A minimum of one hour will be applied for all service calls. After the first hour, work will be applied
in fifteen minute intervals.

Travel and lodging as used will be billed at actual cost for all work performed outside of Miami
Dade and Broward Counties in Florida. Travel and lodging will be billed separately and will not be
applied towards the block of time.

These Prepaid Blocks of Time are for work performed during the hours of 8:00am and 6:00pm
Monday through Friday excluding Holidays. All work performed after these hours will be applied at
a rate equal to one and one half times the normal rate, unless agreed to in advance in writing.
Response time will be best effort next business day for twenty hour blocks of time.

Response time will be best effort four hour response for forty hour blocks of time.
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